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Content of Film: Words and Image 
 

 

Themes 
CHARLES: I worked for New York City transit, which I’m retired from now. 
 

 

AUDIO ONLY - RADIO VO: This just in to our newsroom. A plane has  
crashed into the World Trade Center. 

 

CHARLES: They said, Ohhh, it’s an accident. I said, soon as I seen it, I did not believe it 
was an accident. I said that's no accident. I said it’s too clear, the building is too large for 
that to be an accident. I just didn’t feel it was an accident. 

 

 

 
AUDIO ONLY - RADIO VO: It is horrific. (Unbelievable) A second plane  
 the size of a passenger jet flying into the second tower of the, of the World 
Trade Center. 

 

CHARLES: and then I saw the second plane hit and I felt a lot of of rage.  I said we’re at 
war. 

 

 

AUDIO ONLY - WOMAN VO: Oh, my god, the building fell. The building just 
fell.  The entire World Trade Center on the, the south building just fell.  

 

CHARLES: I just got up. Started looking around.  And I put on something I found, some 
old pants, because I knew I was going to have to do something.  
 

 

MAN/WO VO: Is that the second building of the world trade center going down? 
Yes, that is the second tower. That is the second tower. I cannot believe it. It just 
went down. A huge column of smoke that came out of the middle of the building. 
And then the building just disappeared in the smoke.   

 

CHARLES: Transportation was out.  And I was in Harlem at the time.  So I walked from  
147th down through the park, there was a girl walking down also, and she was 
going to a hospital, to check into the hospital. So we got into the park and a 
police officer said, “Wait, everybody’s coming uptown.” I said, Yes, I know, I 
said, “I’m going downtown.”   
He said “what you going to do?”  
I said, I’m going to work. 

 

MUSIC INTERLUDE – VIDEO MONTAGE, GROUND ZERO  
First Year 

 

CHARLES:  Working for the city’s subways, I’ve seen dismembered bodies and trains   
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where people have been killed from the trains, so that part of it I knew I could 
handle. 
 

CHARLES: One of the first things I did was I worked on the buckets.  And that’s when 
we were digging and looking for people.  We were sifting, (sigh) looking and finding and 
looking and finding (shaking head). 

 

 

CHARLES:  To see them have to cut a fireman out who has a beam across him.  He’s  
dead already, but the way they had to get him out, get his body out, couldn't 
move the beam, because the beam was supporting him or something, that was 
something to see. 

 

MUSIC INTERLUDE – SHOTS OF GROUND ZERO   
CHARLES: When we first get there we slept on the street.  Literally sleeping on the  

streets. And I ended up sleeping in Brooks Brothers.  They had a rug.  So we, a 
lot of us slept on the rug.  Within that 100 days I think I literally slept in my own 
bed maybe 15 days, if that.   
When I came out, I was embarrassed. I was embarrassed because people were 
hugging me.  And I was trying to get them to stay away because I had the smell 
of death on me. 
 
MUSIC UP – B ROLL / SOT GROUND ZERO ACTIVITY  

 
 
 

  
CHARLES: I’m thinking about, like I said when it stopped being a recovery, for bodies,  

for somebody alive, I should say.  It must have been about 8:30 at night, I would 
think so, about 8:30 at night. And we were literally on our knees, digging, some 
of us with hands, some of us with rakes, some using the knife I have over there.   
 
And they pull us out of the pile and said come on out.  They went right away 
with a giant crane and just scooped, and I said that’s the end of that. That was the 
day of, that's it, it’s all over, there’s nobody you can possibly find here. You 
know. 
 
MUSIC UP – B ROLL / SOT GROUND ZERO ACTIVITY 
 

CHARLES: [coughing, takes inhaler].  The second day I ingested some stuff and I just  
said, um, uh oh. I just knew.  I said I’m not going to get rid of this and I have not 
been able to clear my throat since.  My voice went down an octave or two. 
[Drinks water] Hmm. I used to have a nice singing voice, real nice. 
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They said most of us that was working down there; if you was down there in the 
first 2-3 few weeks it cuts your life expectancy off about 5 to 15 years.  But I 
don't regret that. I really don’t.  I have no problem with that.  You come in this 
world to go. It's a matter of how you go.  Do you make a difference, was your 
life meaningful?  
 
B ROLL – MUSIC TIME LAPSE, CONSTRUCTION, PARK    
 
 [Charles in park playing chess with man]  

 
SOT CHARLES It sure is, isn't it?  

 
MUSIC B ROLL – TIME LAPSE, CONSTRUCTION, PARK   

 
MAN SOT: He came to me and said, listen, he said I’m going; I’m going down 
to volunteer for world trade center. I asked him, are you sure you want to do 
this? He said, yeah. So well you know I’m not going to stop you from doing it 
because it's a beautiful thing, a wonderful thing that you’re going to do. That you 
are going to volunteer yourself, knowing that whatever the consequences might 
be, that you’re going to go. 

 
SOT CHARLES [playing chess] Who’s your Daddy?  I said, Who’s your 
Daddy? 

 
MAN SOT: You know, he would go down, stay days, he might take a little 
break, come back up. Start telling me stories how he was crawling under 
different places with different guys.  And you know, things falling down and he 
might not have come out.  
 
B ROLL –PARK   
 
SOT CHARLES: You don’t know what you are doing. A blind man gave you. . 
.na piece of…you know what I mean  . . .I got to beat it.  Don't start that cryin’ 
 
MUSIC INTERLUDE / B ROLL PARK, TIME LAPSE, CONSTRUCTION 

 
CHARLES VO: You know since 9/11 I like the idea of contributing and helping. I really 
like that.  And so I think I’ll dedicate my life to doing this, you know, trying to help 
somebody. 
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2005      MUSIC INTERLUDE / B ROLL   SOT   MONTAGE  

B ROLL Red cross volunteer certification cards 
 

CHARLES:  Field operations one and two, disaster health services, standard first aid, a  
CPR course, a mass care, that’s client assistant card, where I’d be able to give 
them money, shelter simulation. I feel there’s going to be another disaster 
somewhere along the line.  Not that I’m afraid of it, but I’m anticipating it.  I 
don’t go nowhere now without a flashlight because I think something is going to 
happen, soon. 
  

 
 

B ROLL / SOT  - NEW ORLEANS AFTER HURRICANE KATRINA, 
CHARLES LEAVING NYC   

 
SOT CHARLES: OK, if this don't feel like being back in the Army, a duffle bag, 
I don’t know.  

 
SOT CHARLES/CAB DRIVER So you’re volunteering to go down there to 
help?  Oh yeah, I volunteered both places.   
Really, good for you.  

 
SOT CHARLES: They came here for us; we gotta go back for them.  
[To cab driver] I got it, I got it. Thanks a lot,  
Take care. 
God Bless you. 
Bye, Bye. 
OK, Thank you. 

 
SOT CHARLES: It's the right thing to do, I got time. I got nothing but time. So I 
can do that. It's the right thing I feel to do. 

 

 
 

 

 
B ROLL DRIVING IN NEW ORLEANS 
 
CHARLES SOT: See that whole house has shifted, look at that, the water shifted 
that house.  Now that house is down, that’s’ what I’m talking about. That’s down 
. . .Down, houses down. Down. House down, off the foundation. Washed away 
from the foundation.   
Somebody’s house was right here.  Where’s the house? The water washed it 
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away.  Jesus Christ, Lord, man. Ooof.  It’s bad down . . . umm. . .umm. . .umm. 
Oh God, [Emotional].   
Oh God. A lot of these people didn't even make it. [Emotional] [Horn beeps] 
 
B ROLL VOLUNTEERING IN NEW ORLEANS 
 
CHARLES/PEOPLE SOT: You can have your rake, miss. You can have your 
shovel too, if you want.  
I need a shovel. 
I need a rake. 
I know you gotta get your shovel. 
Who said the rake don’t talk back?  
I did. 
You, Come here. 
I need the shovel. 
Okay, pass it to that gentleman in blue. 
Just a rake. Just a rake. 
Okay, hold on. 
  
B ROLL MUSIC NEW ORLEANS DESTRUCTION 
 
MAN SOT:  It was a rental house, and it just went over the fence, and there it is 
right there where that blue garbage can is right next to it.  It’s twisted, was built 
in ‘57 and withstood Camille but didn't make it this time. 

 
CHARLES SOT: [unloading truck] This stuff here . . . (laughter) . . .how’d you 
know. 
 
B ROLL MUSIC NEW ORLEANS DESTRUCTION, WRITING ON 
BUILDINGS 
 

  

  2007 MUSIC INTERLUDE 
 

 

 
CHARLES: [COUGHING, TAKES INHALER] 
  

B ROLL / SOT CHARLES AT MT. SINAI 
 
MAN SOT: We found no changes in the lung nodules. 
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CHARLES SOT: They ain’t grow no more? 
MAN SOT: They didn’t grow.  So, they remain stable. Still would like you to 
follow up with us.  We want to see you every three months. 

 
CHARLES: You never heal.  Mostly I’ll never heal from that whole thing ‘cause it’s 
going to be there. 
 

MAN SOT: How is your breathing? 
CHARLES SOT: It’s about the same.  Only thing is I keep walking stairs and 
stuff to build up my lungs, you know so, because of what I’m doing its better 
than what it was. 
 
B ROLL / SOT CHARLES WALKING, ON PHONE WITH FRIEND 
CHARLES SOT: I’m at 108th walking up Madison.  
MAN SOT: 108TH, why don't you catch the bus? 
CHARLES SOT: When I get the bus, I decided I was goin’ to walk, I get my 
exercise in today.  
 
B ROLL CHARLES WALKING ON STREET  

 
CHARLES VO: I don’t regret 9/11, my response to it.  I really don't regret it. 

 
CHARLES: Definitely don’t regret it.  
 

B ROLL: CHARLES GREETING FRIEND, CLIMBING STAIRS. 
 

CHARLES SOT: Happy New Year Brother 
MAN SOT: Muscle up 
CHARLES SOT: But I want to make sure it’s not the last piece. 

 

 
 
 
 
 
 
 
 
 
 
 
 

MUSIC INTERLUDE / B ROLL / SOT RUNNING UP STAIRS  
 2009 
Lyric: “You pass by my mind… and into the night.  People last forever, forever in the 
past.” 

 

 
B ROLL CHARLES DRIVING AND IN CLASSROOM 

 
MAN SOT: Very shortly we’ll begin with module 2, which is basically a 
background and a history of bioterrorism. Module 3 will cover the biological 
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agents effects and treatments. 
 

CHARLES VO: It’s more a purposeful thing than anything else, like you’ve got 
a purpose.  

 
CHARLES: ‘Cause I wasn’t really doing anything with my time. But now I have 
purpose, you know.  When I’m helping someone I have purpose. There’s purpose there. 
 

MAN SOT: Module 5 is a case study of a couple of incidents that have occurred.  
One of which was an accidental release of a biological agent, the other was the 
anthrax letters. . .  

 
CHARLES VO: I don’t know why the lord has allowed me not to get real, real sick.  And 
I feel funny about that, that I ain’t real, real sick. I mean I’m just blessed.  The lord 
blessed me, really, ‘cause I should be in a box or be gone a long time ago. 
 

MAN SOT: Most 911 communicators now have flip charts for things like cardiac 
arrest. 

 
CHARLES: Its like, three guys standing in a dugout, bomb goes off, the guy in the 
middle don't get nothing wrong with him, two of the other guys die.  Why didn't I get it?  
That type of thing. 
 

MAN SOT: We have two people that are injured; we have one victim that might 
have a life threatening injury. 

 
CHARLES: So, I’m giving back, that’s what I’m saying, Yeah, you gotta give back, 
you’ve got to give back for every day you are here and give back for those who aren’t 
here. 

 

 
 
 
 
 
 
 

CREDITS   
SOT Sound On Tape. Usually means primary interviews or primary sound from a main characters or person. 
VO   Voice Over 
B	Roll  Secondary footage that adds meaning to a sequence  


