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Indeed, for low-skilled workers, obtaining employment has long depended on applying to 
a large number of positions: their skills prevent them from differentiating themselves from other 
candidates so they must hope to be the candidate whose application just came in when a vacancy 
occurs. For many years, the limiting factors on such applications were time and transportation: 
literally, how much could they pound the pavement. Today, technology allows low-skilled 
workers to send out many more job applications if they have reliable access to broadband. Those 
that do not will be at an increasingly large disadvantage, much like workers of yesteryear who 
lacked transportation to many prospective employers' places of business. Because other job
seekers are submitting so many more applications, more applications are now required to secure 
employment. This is a particularly serious issue immediately before, during, and after reces
sions, when higher-skilled workers (with better access to broadband) may temporarily be seeking 
the same kinds of jobs on which lowest-income people depend. 

Recognizing this reality, an increasing number of states are requiring applicants for and 
recipients of public benefits to conduct on-line job searches. Lack of familiarity with the internet 
and lack of access to broadband is causing many to fail at these job searches and suffer sanctions 
despite a strong eagerness to find employment. Expanding Lifeline to broadband will both di
rectly facilitate these job searches and will allow low-income workers to develop the facility with 
broadband to comply with these and other web-dependent program requirements. 

Upon low-skilled workers' obtaining employment, retaining work is often a major chal
lenge. Knowing that a large pool of similarly-skilled workers is available, many employers are 
quick to fire workers for absenteeism or tardiness. Yet dependence on public transit systems 
prone to delays and on chaotic child care arrangements make perfect punctuality and attendance 
impossible. Having a mobile telephone with which to call the employer as soon as a delay or 
absence becomes probable may moderate the employer's irritation and make the worker appear 
concerned and conscientious. In addition, workers without their own telephones, or with ex
hausted minutes, may need to borrow their employers' telephone or those of co-workers to com
municate with child care providers, car pools, and the like. This need to borrow is much greater 
now that pay telephones have largely disappeared from most public spaces. Even if this is done 
with permission, it may cause irritation and make the worker seem unprofessional or uncommit
ted to the workplace. This can place the worker first in line for lay-offs and last in line for pro
motions despite solid and diligent work. 

Here again, workplace standards are shifting to require broadband access. Instead of 
calling in, the worker with the child care crisis or public transit meltdown may need to email 
their employer. The worker also may need simultaneously to contact other workers to ask them 
to cover until the worker can arrive or to alert them that the functions for which the worker is 
responsible will temporarily be uncovered. Attempting this via telephone may be inefficient and 
ineffective if several other workers are involved: at best, the delayed worker will have to place a 
series of calls to the employer and to possible replacements rather than emailing all at once. 
























































